USB Special Interface = Problems
The USB interface is NOT a Serial Converter it is a special interface unit & for the adapter plug/s supplied only!

If you try to connect it to any other item / product then it will be damaged & is non repairable

If you connect it incorrectly or with the wrong plug for the system then it will be damaged & possibly the systems Ecu!

If you try to use a USB to serial converter instead of the special USB interface lead you will damage the systems Ecu

If you try to use the special interfaces adapter plug leads without the special interface you will damage the systems Ecu

Check Com port settings most systems must use (Com Port 1) some you can select in software!
USB Interface is not installed correctly as to guide – if the interface is installed correctly it should be listed under as (Universal Serial Bus Controllers) & under = Port (COM & LPT) in device manager as = (Viaken USB LPG Interface (COM1)
On older laptops you may need to install XP drivers
Using a USB interface on a laptop with an RS232 serial port will cause communication problems  - normally the RS232 com port is set already set to (Com Port 1) you may need to reset this to another comport & set the new USB = (Viaken USB LPG Interface (COM1)
Com Port Refresh rate is to high try changing to 4800 max 9600 in device manager
Laptop or windows conflicts like other Software running in the background, Missing windows drivers, Bluetooth, Firewall, Virus, etc.
Using a 12 volt power adapter to power the laptop – Interfering with laptop & software
LPG/CNG system on vehicles has fault or problems or with the install like the 12 volt power supply wire is on H/T circuit Ignition system wire (interference) - no clean live or earth to the system = Earth should always be to the negative battery terminal body earths corrode & fail

Vehicle has Ignition or alternator interference problems like – also Poor or faulty spark plugs, H/T leads, H/T coil or coil packs leaking, interference suppressor faulty or missing i.e. vehicle is interfering with gas system, software, interface or laptop communications, etc…
Corroded or broken Lpg/Cng system wires

Lpg/Cng system Ecu faulty or is damaged also trying to connect without the interface will damage the Ecu 

Interface damaged through miss use & by trying to connect with wrong plug or the plug terminals the wrong way round like 4 pin Autronic connector always double check before connecting

Windows XP - Vista & Win 7

Check device manager if windows has chosen its own device & drivers & not the correct ones you need to force the driver install

 

open (device manager)

click on (com ports)

click on the (DATroniC 3 VCP)

click on (driver)

click on (update driver)

click on (browse my computer)

click on (let me pick from list)

click on (have disk)

click on (browse)

find USB drivers on the CD

click on (WIN2000-XP-Vista-7)

click on (ftdibus)

click on (open)

click (ok)

click (next)

if you get a warning ignore it & select install or over ride, etc.. to install

once installed you will get a message to reboot the computer - do this then go back into device manager the interface should be installed in (com ports) & under (universal serial bus controllers) as (Viaken ------- ) note what the com port it is set to under com ports you now need to change this to com port 1

click on (viaken) in com ports

click on (port settings)

click on (advanced)

change the com port to (1)

click (ok)

click (ok)

if it is still listed under (universal serial bus controllers) as (DATroniC 3 VCP) then you need to do the same as above but to this one

 Interface is now ready to use! 

Serial Special Interface = Problems
The Serial interface is NOT a Serial Converter it is a special interface unit & for the adapter plug/s supplied only!

If you try to connect it to any other item or product then it will be damaged & is non repairable

If you connect it incorrectly or with the wrong plug for the system then it will be damaged & possibly the systems Ecu
If you try to use a USB to Serial Converter instead of the Special Serial interface you will damage the systems Ecu

If you try to use a USB to Serial converter with the Special interface box then it might not work with the software, etc. 

If you try to use the special interfaces adapter plug leads without the special interface you will damage the systems Ecu

Check Com port settings most systems must use (Com Port 1) some you can select in software!

Serial interfaces do not normally require any drivers or installing So check your Com Port is set to 1 & the refresh rate! In device manager, on older laptops you may need to install XP drivers

Com Port Refresh rate is to high try changing to 4800 max 9600 in device manager

Laptop or windows conflicts like other Software running in the background, Missing windows drivers, Bluetooth, Firewall, Virus, etc.

Using a 12 volt power adapter to power the laptop – Interfering with laptop & software

LPG/CNG system on vehicles has fault or problems or with the install like the 12 volt power supply wire is on H/T circuit Ignition system wire (interference) - no clean live or earth to the system = Earth should always be to the negative battery terminal body earths corrode & fail

Vehicle has Ignition or alternator interference problems like – also Poor or faulty spark plugs, H/T leads, H/T coil or coil packs leaking, interference suppressor faulty or missing i.e. vehicle is interfering with gas system, software, interface or laptop communications, etc…

Corroded or broken Lpg/Cng system wires

Lpg/Cng system Ecu faulty or is damaged also trying to connect without the interface will damage the Ecu 

Interface damaged through miss use & by trying to connect with wrong plug or the plug terminals the wrong way round like 4 pin Autronic connector always double check before connecting

Other Vista & Win 7 Problems

Can’t run your favorite software under Vista & Win 7 The answer is to run your older programs in Compatibility Mode:

1. Right click the program icon and click the Properties option.

2. Select the Compatibility tab.

3. Select the Run This Program in Compatibility Mode option.

4. From the drop-down list, choose the operating system you ran before upgrading to Vista or win7
5. If necessary, select the option to run the program as an Administrator.

6. Click OK.
Error codes for Omvl, Romano, Bigas, Zavoli, Tartarini Sequential, & other AEB injection Ecu’s

Connection

P01 or C01 Software cannot find or connect to Ecu = Wrong software for Ecu, Check Com Port settings, USB interface has not been installed correctly, note: software cannot detect an interface only the communications to & from the Ecu!
P02 or C02 Not compatible (Software or Firmware) = using wrong system software or port settings

P03 or C03 An error has occurred while opening the setup file = Check software is installed correctly also can be windows software problem
P04 or C04 An error has occurred while decrypting the setup file = Software requires Internet Explorer version 5.5 or higher with 128-bit cryptography).

Setup Errors:

P05 Wrong setup

P06 An error has occurred while erasing the Ecu’s flash memory.

P07 An error has occurred while initializing the system (BAD_PREPARATION).

P08 An error has occurred while initializing the system (BAD_ERASE).

P09 An error has occurred while starting the setup process.

P10 Input data is void.

P11 Wrong cryptographic mode.

P12 Generic setup error.

P1000 and up An error has occurred while setting up the record (ERR.CODE-1000). Writing of the firmware has failed. Try again.

Hardware key

H01 Cannot find or read the hardware key.

H02 No hardware key found or key is not compatible with the software

H03 Hardware key has expired.

H04 Software is not compatible with the hardware key.
